VIVA SYDNEY PROMOTION TERMS AND CONDITIONS

1. All offers are valid for Viva Sydney Card holders, downloadable pdf cards or SMS Viva
Sydney text message holders

2. Viva Sydney Cards, downloadable pdf cards and SMS Viva Sydney text messages have
unlimited use, subject to availability over the promotion period.

3. The offers are subject to availability and are valid for 14 November 2009 — 31 March
2010.

4. Additional terms and conditions may apply to each offer, and will be provided by the
participating partner, if applicable. These terms and conditions will be listed on the individual
offer splash pages.

5. To access the Viva Sydney Card offers, consumers will be required to present either the
credit card sized Viva Sydney Card or the downloadable pdf Viva Sydney or display the SMS
Viva Sydney text message at the restaurant or bar, to redeem the offer.

6. Bookings are to be made direct with participating promotion partners.

7. The restaurants, attractions, events, shows and spas offer is: “One guest for FREE* when
accompanied by one full paying Viva Sydney Cardholder , downloadable pdf card or SMS
Viva Sydney text message holder.”

8. The hotel offer is: “Book one nights accommodation and enjoy an extra night FREE*

9. All offers are subject to availability, offers are not valid in conjunction with any other
discount or promotion.

10. The offers and information given have been provided by the participating promotion
partners and are correct at the time of printing and may change at the operators’ discretion.

11. Tourism New South Wales are not the providers of these offers and make no guarantee
as to offer availability, and are not liable for any loss or damage suffered by any person in
connection with these offers.



